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WANT TO BE PART OF THE #1 COMPANY TO WORK FOR IN BC?

Nurse Next Door was rated as the best company to work for in B.C. by B.C. Business Magazine. 

Canada’s Fastest Growing home care franchise, Nurse Next Door, is seeking a hard-working, passionate, reliable Care Services Specialist to become a member of our team. We are currently hiring team member who can work full time and/or part time which may includes weekends and evenings.
If you're seeking a place where you can make real contributions to the way seniors are cared for in Canada, and have the opportunity to grow with our company, then this may be for you. 
We are a Purpose driven company with four Core Values: 
• Passionate about making a difference 
• Admire our people 
• Wow customer experience 
• Finding a better way 

As our Care Service Specialist, you will work with our dedicated team to providing quality service to individuals across the country to allow them to live with dignity and grace by addressing their care needs. However, it doesn’t stop there! You will also help us to achieve our larger goal of making Nurse Next Door the most admired home healthcare brand in the world. 
Your daily duties would include:

· Managing time and priorities effectively 

· Acting as a 1st line reception for the organization and transfers calls appropriately

· Responding to Franchise Partners request for service

· Responding to caregivers questions regarding shifts, directions and care plans

· Using a scheduling/matching application, efficiently be able to schedule care service
   requests with appropriate caregivers via phone and email 

· Updating clients and client contacts regarding caregiver visits

· Documenting key notes regarding client and caregiver
About Nurse Next Door

Vancouver-based Nurse Next Door is Canada’s fastest growing home care franchise system and is dedicated to delivering flexible, affordable care options to seniors.  Founded in 2001 based on the personal experiences of Co-Founders Ken Sim and John DeHart, Nurse Next Door now has more than 45 franchise locations across North America and is focused on becoming a globally admired brand.  In 2011, Nurse Next Door was recognized as a top 10 employer to work for in BC by BCBusiness Magazine.
If you are an A player who wants to join a World Class organization, please email your resume to ahasnani@nursenextdoor.ca. 

